(date)
Insert Homeowner's name here
Insert Homeowner's address line 1
Insert Homeowner's address line 2
Dear Homeowner:

Insert PWS name here would like to thank you for your participation in our Lead and Copper Compliance Program. You have helped us determine the extent to which household plumbing and fixtures contribute to the lead and copper concentrations in drinking water. Your results show that your lead and copper water quality are (above or below) the action levels. The results from the sample you collected at your residence on Insert date of sample collection are as follows:

	Analyte
	Typical Concentration Leaving Plant
	Your Results
	EPA Action Level (AL)†
	EPA Maximum Contaminant Level Goal (MCLG)††

	Lead
	<0.001 ppm*
	     
	ppm
	0.015 ppm
	0 ppm

	Copper
	<0.02 ppm
	     
	ppm
	1.3 ppm
	1.3 ppm


Lead is a common metal found throughout the environment in lead-based paint, air, soil, household dust, food, certain types of pottery porcelain and pewter, and water. Lead can pose a significant risk to your health if too much of it enters your body. Lead builds up in the body over many years and can cause damage to the brain, red blood cells and kidneys. The greatest risk is to young children and pregnant women. Amounts of lead that won't hurt adults can slow down normal mental and physical development of growing bodies. In addition, a child at play often comes into contact with sources of lead contamination - like dirt and dust - that rarely affect an adult. It is important to wash children's hands and toys often, and to try to make sure they only put food in their mouths.
Below is a list of steps you can take to reduce exposure to lead in drinking water:

· Let water run from tap before using for drinking/cooking any time water has gone unused for > 6 hours.
· Do not cook with, or drink water from the hot water tap; lead is dissolved more quickly in hot water. This also applies when preparing baby formula or mixing with concentrated juices.

· Boiling water does not reduce lead levels – in fact, it may make lead levels more concentrated.
If you would like more information on reducing lead exposure around your home and the health effects of lead, visit EPA’s website at www.epa.gov/lead or contact the National Lead Information Center (NLIC) at 1(800) 424-5323. If you have any questions or concerns about your drinking water, please do not hesitate to contact me. 
Sincerely,
Incert PWS Contact name here
Insert PWS name & number here
Insert PWS address line 1
Insert PWS address line 2
Insert PWS phone # here
Insert PWS e-mail here
* ppm = parts per million or mg/L
† Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
†† Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.







